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By Paul John

Powering the  
GLOCAL Era

Together, 
PlatformDIGITAL® 
and AWS Direct 
Connect create 
a global, flexible 
infrastructure that is 
easy for customers 
to set up, connect to 
a global community 
of partners, and is 
ready for whatever 
business needs they 
may have

T he adoption of digital technologies is changing 
the way we work, live, and play. People and 
organisations have started adopting digital 
technologies and different types of devices to 
consume various services digitally.

The sheer volume of data being created daily by these 
services and businesses has led to a new phenomenon: Data 
Gravity, or the concept of data becoming so unwieldy that 
it starts to generate its own mass. This can be compared to 
the way a planet exerts its own gravitational pull on nearby 
moons, planets, and stars. The accumulation of data makes 
it harder to move. This can cause management complexities 
and can start to hinder digital transformation.

To achieve high performance, physical infrastructure is 
required at the backend leading to a convergence of the digital 
and physical world. This convergence needs to be addressed 
globally (data centre) and locally (physical infrastructure), 

a requirement that is also termed as ‘glocal.’ Digital 
infrastructure requires deployment on physical architecture 
that brings endpoints and users on mobile devices together. 
The physical and digital world have to bring traffic from the 
physical infrastructure closer to the user. As data creation 
amplifies, the infrastructure and applications needed to 
process, aggregate, and enrich it must be brought closer to 
the data for maximum benefit.

This requires a new approach, one that moves beyond 
cross-connections and traditional interconnection backhaul, 
giving way to an era of open, pervasively connected data 
communities colocated at centres of data. It forces a shift to 
a data-centric architecture, where data is at the centre of the 
architecture and integration is the challenge.

As an industry-steward championing the transformation 
toward a connected data community approach, Digital 
Realty offers a data-centric architecture that integrates the 
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that is easy for customers to set up, 
connects to a global community of 
partners, and is ready for whatever 
business needs they may have,” 
says Bishop.

The addition of Interxion: 
A Digital Realty Company to 
PlatformDIGITAL, increases the 
number of validated locations in 
Europe for AWS Outposts to 16, 
making it the largest provider in 
Europe. “From our colocation 
data centre campuses, we jointly 
provide with AWS, low latency, 
fast data processing and consistent 
performance to enable businesses 
to provide optimal service to 
their client base,” says Bishop. 
“By enabling our customers 
to adopt a consistent hybrid 
infrastructure fully integrated with 
PlatformDIGITAL, they can enhance their data traffic flow and 
overcome challenges such as data residency, Data Gravity, and 
local data processing.”

As an illustration, Bishop cites the example of AIB, 
Inc., a leading data exchange and management firm with a 
SaaS platform deployed at over 1,600 automotive industry 
customers, who wanted to diversify their cloud portfolio 
to reduce latency, increase availability, and harden security 
posture. The client recognised the value of deploying a physical 
Network Hub on PlatformDIGITAL, partnered with a virtual, 
direct interconnection to AWS, as it would enable flexibility 
in its hybrid IT environment. In addition, AIB’s Texas-based 
operations required new cloud zone diversity solutions for its 
cloud-native national vision, for which Digital Realty provided 
an innovative and comprehensive solution for AWS cloud access 
through PlatformDIGITAL.

As a result, AIB improved its up-time and compliance by 
deploying geographically distributed infrastructure in the 
cloud. In addition, AIB’s Downtown Dallas and Richardson 
Digital Campus deployments were selected for diverse, highly 
connected metro on-ramps to the internet and cloud. “Through 
PlatformDIGITAL we were able to support AIB, Inc. in its 
transition to the cloud and give the flexibility it needed in its 
hybrid IT environment,” confirms Bishop.

Tackling Data Gravity Head-on
With such outstanding performances, Digital Realty stays 
committed to its Connected Data Community approach, which 
focuses on equipping enterprises with the tools they need to 
overcome Data Gravity challenges and helps them shift to a 
data-centric architecture. “In doing so, we will give way to a new 

era of open, pervasively connected data communities colocated 
at centres of data,” says Bishop. The company’s Interconnection 
vision is powered by five main pillars of public and private 
data sets integrated within a multi-tenant data centre an open 
approach to the interconnection that localizes traffic flows at a 
centre of data, and applications, clouds, and platforms that are 
all connected to local data sources so they can be orchestrated at 
the centre of data. The last two pillars include locating security 
and infrastructure controls at the centre of data to be controlled 
locally and organising cloud, core, and edge around the data so 
that everyone in the connected data community – enterprises, 
platforms, and connectivity providers - can unlock value and 
growth from data. “To do all this, PlatformDIGITAL is the 
enablement platform for “glocal” approach, tackling coverage, 
capacity, connectivity, and control head on,” says Bishop.

Looking ahead, the company continues to work closely 
with clients to predict and meet their ever-growing demands. 
Digital Realty also aims to offer high-performance computing 
by increasing density options and offering customers a blended 
product by giving them a combined experience of colocation and 
configuration to host what they need and how they need.

At the same time, the company will offer a native fabric by 
giving customers direct network options between campuses, 
enhancing their connectivity offering. The company’s roadmap 
also includes delivering a global portal that provides a multi-
platform converged interface driven by the voice of the customer. 
“It is a vision and a call to action to remove legacy barriers across 
the industry and tackle Data Gravity head on. All these elements 
showcase our commitment to the industry, and our clients are 
what gives Digital Realty a competitive edge and distinguishes 
us in the market,” concludes Bishop. 

core, cloud, and edge at centres of data exchange across multiple 
platforms, providers, and partners. The company addresses the 
challenges related to the data created locally and extends its 
connection to the global digital services hosted on the public 
cloud so that the widespread use of applications is seamless. 
This all comes together on PlatformDIGITAL, its flexible 
platform, which equips customers with the tools they need to 
create a global, strategic IT infrastructure to meet their business 
goals. “Our vision and strategy is to be the single global data 
center platform provider for enterprises and service providers 
to converge digital and physical worlds, by securely placing 
their critical network, data, compute and security infrastructure 
in our multi-tenant data center campuses, and unlocking new 
growth opportunities,” says Tony Bishop, Senior Vice President, 
Platform, Growth and Marketing, Digital Realty.

As the culmination of more than 15 years of innovation, 
PlatformDIGITAL is a pervasive data centre platform that 
integrates the physical and virtual worlds within proximity 
to centres of data exchange, connected to data communities 
and tailored to business needs. PlatformDIGITAL is a first of 
its kind global data centre platform designed to 
enable customers to scale digital business by 
transforming their IT infrastructure so they can 
operate ubiquitously and on-demand, informed 
by real-time intelligence.

PlatformDIGITAL solves Data Gravity 
challenges by bringing users, things, applications, 
clouds and networks to the data at centres of 
data exchange. The platform provides a trusted 
foundation for global coverage, capacity, and 
connectivity needs with a single data center 
provider. It tailors infrastructure deployments and 
controls matched to business needs irrespective 
of data centre size, scale, location, configuration 
or interconnections and operates deployments 
as a seamless extension of any global infrastructure with the 
consistent experience, security, and resiliency that business 
demands.

In summary, the platform enables globally distributed 
workflows at centres of data exchange to scale digital business 
and enable a comprehensive multi-cloud strategy.

Digital Realty’s Data Gravity Index research has shown 
that Data Gravity will grow at an annual rate of 139 per cent 
by 2024 and will significantly impact workflow performance, 
increase costs, and raise security concerns. The company 
enables organisations to navigate these challenges by 
integrating public and private datasets within a multi-tenant 
data centre along with an open approach to the interconnection 
that localizes traffic flows at centres of data, making the service 
they provide to customers truly glocal. At the same time, the 
company helps organisations connect applications, clouds, and 
platforms to local data sources to orchestrate them at the centre 

of data efficiently. Digital Realty’s cloud, core, and edge are 
organised around the data so that everyone in the connected data 
community – enterprises, platforms, and connectivity providers 
- can unlock value and growth from data.

Seamless Interconnectivity to AWS Deployments
As an AWS Outposts Ready Partner, Digital Realty’s global 
platform is optimised to support the needs of data-intensive, 
secure hybrid IT deployments. The company supports AWS 
Outposts deployments by enabling access to more than 40 AWS 
Direct Connect locations globally to address local processing, 
compliance, and storage requirements while optimising cost 
and performance. Digital Realty acts as an interconnectivity 
bridge between organisations’ infrastructure and AWS to help 
orchestrate their data and traffic.

The company provides a global, flexible solution enabling 
businesses to easily create the data infrastructure they need 
wherever they are in the world. In addition, the company’s 
deployment of AWS Direct Connect 100Gbps is tailored to 
provide easy access to larger data sets, enabling high availability, 

reliability and lower latency. As a result, customers can move 
bandwidth-heavy workloads seamlessly – and break through the 
barriers posed by data gravity.

Customers gain access to strategic IT infrastructure that can 
aggregate and maintain data with less design time and spend, 
and they can access AWS with one of the fastest and highest 
quality AWS network connections available. The deployment 
creates centres of data exchange in Data Hubs deployed on 
PlatformDIGITAL, enabling distributed workflows to be rapidly 
scaled and securely interconnected – reducing operating costs, 
enhancing visibility, saving time, and improving compliance.

The new capability also gives AWS customers instant 
access to a growing list of robust AWS services such as Amazon 
Managed Blockchain, Machine Learning services, IoT and 
countless others – all over a direct, private connection optimised 
for high performance and security. “Together, PlatformDIGITAL 
and AWS Direct Connect create a global, flexible infrastructure 

Our vision and strategy is to be the single 
global data centre platform provider 
for enterprises and service providers to 
converge digital and physical worlds, by 
securely placing their critical network, 
data, compute and security infrastructure 
in our multi-tenant data centre campuses, 
and unlocking new growth opportunities
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