Global Colocation Portfolio

CAGE AND CABINET SOLUTIONS FOR YOUR EDGE DEPLOYMENTS

Secure and Scalable Critical IT Infrastructure

Flexible Colocation Solutions provide the security, compliance and reliability you need
to ensure your assets are protected.

Digital Realty’s global footprint allows for on-demand expansion into new markets, with direct,
secure access to a robust ecosystem of connectivity and cloud providers. Easily manage your
applications across multiple clouds in many regions with redundant connectivity options, all from
a single portal. Whether a first-time deployment or scaling to meet demand, you can serve your
customers effectively, with customized solutions when and where you need them.

The Digital Realty Advantage

100% uptime SLA ensures resiliency of your deployment.

Global consistency across a variety Stringent security controls with extensive

of configurations ensures operational security infrastructure, including CCTYV,
reliability and consistency biometric / card access, local NOC personnel
Expert remote hands services for Compliance and certifications to support
on-demand assistance with hardware tasks industry and data protection requirements,

including ISO, SOC, and mapping to HIPAA and
NIST controls

Local and global interconnection with access Flexible power density configurations
to clouds, networks, and local partners to meet application requirements
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Secure

Designed to
ensure mission-crifical
datais always secure
and available
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Space

e Cabinets from
42U to 52U

» Cages starting
at 100 sq.ft.

e Private suites
that are fully
customizable
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Scalable

Future-proof your
deployment with
significant capacity for
your growing requirements

Connected

Access the ecosystems
that power your business
through a simple and
open platform
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Power Services
e Redundant N+1 e Scheduled and
to 2N+1 service on-demand

« AC power with services available

protected voltage * Remote hands

« DC power feeds voltage services at all sites

(-48V) converted from
AC to equipment

e 24x7 and 365 coverage*

» Backup generators to
support 100% uptime

*See page 3 for availability

Flexible & Efficient

Manage your IT
environment in real fime,
spend less fime on data

center management

=

e 0
L ss (o] _I
Interconnection

A variety of connection
methods to meet local

and cloud strategies:

e Cross Connect

e Campus Connect

e Metro Connect

« Service Exchange
e Internet Exchange
« |P Bandwidth

Secure and Scalable 2



Site Features

e Distributed redundant power and cooling designs

e Advanced physical security features and controls

e Metro/campus connectivity to neighboring facilities
e Variable power densities and floor loads

Northern 44100 Digital Loudon Plaza
Virginia 44274 Round Table Plaza
56 Marietta Street
Atlanta 145+
250 Williams Street
Boston 128 First Avenue 10+
350 E Cermak Road
Chicago 600 South Federal Street 95+
9377 Grand Avenue
Charlotte 113 North Myers Street 15+
2323 Bryan Street
8435 North Stemmons Freeway
Dallas 75+
850 East Collins Boulevard
1210 Integrity Avenue
Los Angeles 600 West 7th Avenue 25+
Miami 36 NE 2nd Street 25+
300 JFK Boulevard East
100 Delawanna Avenue
2 Peekay Drive
New York 225+
60 Hudson Street
111 8th Avenue
32 Avenue of the Americas
Phoenix 120 East Van Buren Street 25+
Portland 3825 NW Aloclek Drive 10+
200 Paul Avenue
San Francisco 40+
365 Main Street
1100 Space Park Drive
Silicon Valley 20+
2820 Northwestern Parkway
Science Park 120
Amsterdam 80+
De President Business Park
Frankfurt Lyoner Strafse 15+
West Drayton
Oliver’s Yard
London Bonnington House 90+

Sovereign House

Meridian Gate

Compliance Certifications

ISO, SOC, PCI-DSS, HIPAA and NIST Mapping

SOC, PCI-DSS, HIPAA and NIST Mapping

PLEASE NOTE: Local Carriers are found within the associated Digital Realty metro
footprint. Metro connectivity enables access to cloud connectivity offerings found in
neighboring facilities. SOC Compliance includes the SOC2 and SOC3 certifications.
ISO Compliance includes the 9001, 14001 or 27001 certifications in the US and
Europe, and 5001 and 18001 in Europe only. Mapping to HIPAA and NIST controls
based on SOC2 certifications obtained at specific sites.

Google Cloud Interconnect

AWS Direct Connect
Oracle FastConnect

(7]
D
c
@
<
[}
<
i
(]
2
>
=
(7]
(2]

IBM Direct Link

Cloud Connectivity

Remote Hands Coverage

These sites are able to respond o any request within
a 2-hour window, 24 hours a day, 365 days a year.

These sites have the ability to respond to any request within
2-hours from 8am to 6pm, Monday through Friday. There is a
4-hour window response time for after hours.

These sites have a response time to
any request within a 6-hour window.



Digital Realty supports the data center, colocation a

its secure, network-rich portfolio of data centers locz
Australia. Digital Realty’s clients include domestic a
information fechnology services, communications and social n
healthcare and consumer products.

Sales

London +44 (0)207-954-9100

Frankfurt +49 (0)69-664
Amsterdam +31 (O

US. +1877-378-32
Email

channelteam@digitalrealty.com

05312019




