
Atlantic 
Health 
CASE STUDY

HEALTHCARE PROVIDER 

REQUIRES SCALABLE, FLEXIBLE 

DATA CENTER SOLUTION



You are a nonprofit health care 
organization with a growing 
patient base and an evolving IT 
infrastructure. You need a scalable, 
flexible data center with world-class 
operations support that can be set 
up today to accommodate your 
needs tomorrow. Where to turn?

The Client:

Headquartered in Morristown, New Jersey, Atlantic Health System (AHS) 

provides health care services in New Jersey and the New York metropolitan 

area. Known for its world-class facilities and state-of-the-art equipment, 

AHS specializes in pediatrics, orthopedics, cancer care, rehabilitation 

medicine, women’s health, cardiovascular care and neuroscience. 
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Future expansion was a key consideration 
for this growing healthcare client.
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Digital Realty’s ability 
to meet the space and 
power requirements 
were key to the 
client’s final decision.
An even more important 
consideration was 
the facility’s 30-plus 
fiber providers that met 
the client’s connectivity 
requirements, 
providing it with 
the competitive edge 
it sought. 

Its mission is to deliver high-quality, safe, 

aff ordable patient care within a healing culture; 

educate, in an exemplary manner, present and 

future health care professionals; and innovate 

through leadership.

The Challenge:

A combination of changes related to 

electronic transaction standards and its own 

business model were rendering much of the 

organization’s legacy information technology 

operations obsolete. It became clear that 

AHS was fast outgrowing its current data 

center environment, so it began considering 

proposals from the leading data center 

providers. 

The challenge: AHS needed an expanded, 

modernized data center to be up and running 

in six months—one that could also support 

potential future expansion.

After a competitive process, Digital Realty

was awarded the project based in part 

on its reputation for providing leading-

edge solutions, excellent client service, 

and world-class operations support. 

The Solution:

Working closely with AHS to understand its 

business needs, Digital Realty created a custom-built data center solution at its multitenant Piscataway facility 

that allows AHS to scale up its existing power/cage footprint in a secure, reliable and cost-eff ective manner. 

Capable of supporting 36 megawatts of dedicated power, the facility boasts a 69 kilovolt substation that is fed 

from three separate sources to ensure reliability and redundancy. In terms of operational support, which was a 

key requirement for AHS, the client has tailored access to a Web portal that is available 24 hours a day, seven 

days a week and 365 days a year; an infrastructure management tool that provides a comprehensive view into 

the various systems dedicated to building management, physical security and access control, and computerized 
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maintenance management; a remote-hands service 

that covers shipping and receiving support; robust 

network path diversity; and an on-site client service 

center where local, on-the-ground technicians are 

available as needed.  

 

”
”

We needed a scalable 
and flexible data 
center that could 
meet our growing 
business needs and 
enable us to continue 
to deliver world-class 
patient care. Digital 
Realty provided the 
perfect solution.

Summary:

In December 2012, Digital Realty and AHS part-

nered up to grow the client’s existing power/cage 

footprint at the data center on South Randolph-

ville Road in Piscataway, New Jersey. The stated 

goal was to expand the organization’s data center 

infrastructure and its critical information technol-

ogy environment with a turnkey facility defined 

by best-in-class technologies. By February 2013, 

the cage was built and on line. The design was a 

collaborative effort, with cost and energy efficiency 

in mind. Today the facility in New Jersey has the 

power, cooling and resilience to support AHS’s 

long-term data center strategy in today’s millisec-

ond environment.

– Pat Zinno, Director of Infrastructure 
   Services and Support, Atlantic  
   Health System 
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T +1 877 378 3282
E  sales@digitalrealty.com

About Digital Realty
Digital Realty Trust, Inc. supports the data 

center and colocation strategies of more than 

1,000 firms across its secure, network-rich 

portfolio of data centers located throughout 

North America, Europe, Asia and Australia.  

Digital Realty’s clients include domestic and 

international companies of all sizes, ranging 

from financial services, cloud and information 

technology services, to manufacturing, energy, 

gaming, life sciences and consumer products. 

www.digitalrealty.com

Working closely with  
AHS to understand its
business needs, Digital 
Realty created a  
custom-built data  
center solution at its  
multitenant Piscataway 
facility that allows AHS  
to scale up its existing 
power/cage footprint in 
a secure, reliable and 
cost-effective manner. 


