
Vienna’s data centre campus offers  
an ultra-secure, scalable infrastructure 
with best-in-class connectivity

 At a glance
• Vienna - located in the
   heart of Europe
• 30,000 m2 customer

space

• 99.999% uptime SLA

• Access to 70+ Carriers
ISPs

• Direct access to VIX 
• 100% renewable energy

• 24/7 technical support

• Cloud-PoPs of AWS and 	
   Google Cloud 
• Direct peering to VIX 	
   and NetIX

Vienna is one of Europe’s best 
connected cities, and is home 
to VIX, Austria’s largest Internet 
exchange. In the North of the 
city, just 25 km from Vienna 
International Airport and public 
transportation within walking 
distance, you’ll find Vienna’s 
largest and best connected data 
centres.

Our Vienna data centre campus 
puts your systems at the heart of 
the Central and Eastern European 
digital economy. We host a robust 
ecosystem of carriers. as well as 
thriving cloud, digital media and 
financial communities. 

Whatever the nature, size and 
reach of your business is: be 
assured of the best connectivity 
for your needs and the fastest 
performance for your digital and 
hybrid-IT deployment needs.

Innovative companies  
interconnect at Digital Realty

Increase your competitiveness  
with the right infrastructure in the  
right place.

Our Vienna campus attracts a 
wide range of businesses and 
provides extraordinary flexibility 
to meet your growing space and 
power requirements. VIE1 and 
VIE2 offer a number of ways to 
connect with the outside world. 
This includes direct access to 
major cloud platforms such as 
AWS, Google, a variety of local 
clouds, and connections to Vienna 
Internet Exchange VIX.

Digital Realty Vienna is the only 
facility in Vienna that hosts the 
Cloud network nodes (PoP) of 
AWS and Google Cloud, providing 
the most direct access to these 
clouds?

VIE1 VIE2



VIE1 and VIE2: Technical specifications

Digital Realty 0	 European Customer Service Centre (ECSC)

Louis‑Häfliger-Gasse 10, Building 1, Vienna 1210, Austria	 Toll free Europe: + 800 00 999 222 

Phone: +43 (0)1 290 36 36	 Toll free US: +1 855 599 9222

Email: sales@digitalrealty.com	 Email: customer.services@digitalrealty.com

About Digital Realty Digital Realty brings companies and data together by delivering the full spectrum of data center, colocation 

and interconnection solutions. PlatformDIGITAL®, the company’s global data center platform, provides customers with a secure data 

meeting place and a proven Pervasive Datacenter Architecture (PDx®) solution methodology for powering innovation and efficiently 

managing Data Gravity challenges. Digital Realty gives its customers access to the connected data communities that matter to them 

with a global data center footprint of 300+ facilities in 50+ metros across 25+ countries on six continents. To learn more about Digital 

Realty, please visit digitalrealty.com or follow us on LinkedIn and X.

Location • Central Vienna, only 25km from the international airport

Space • 30,000 m2 customer space
• Dedicated loading/docking area and secure storage facilities

Performance • 99.999% uptime SLA
• N+1 Generator Backup
• 2N Uninterruptible power system (UPS)
• High Density Racks available

Cooling • N + 1 chillers

Connectivity • Dual-entry fibre from two separate carrier main routes and diverse fibre      
   routes within the data centre 
• Access to 70+ Carriers/ISPs
• Direct access to the Vienna Internet Exchanges
• Low latency access to major hyperscale cloud service providers

Security • 24/7 CCTV and security staff
• Early fire detection systems (High Sensitivity Smoke Detection)

Cabinets • Private Rooms, Private Cages, Shared Cages, Cabinet Space
• High Density Cabinets available

Interconnection • ServiceFabricTM access to the extended Cloud community
• Digital Realty Marketplace - service provider community portal
• Customer Portal - Fast and easy ordering
• Hands & Eyes: 24/7 installation and maintenance
• Scalable to over 100 data centres across Europe

Sustainability • 100% renewable energy
• Modular architecture optimizes power usage Effectiveness (PUE)
• Consistent use of cold aisle containment

Accreditations • SOC2 
• PCI-DSS
• ISO 9001
• ISO 14001
• ISO 22301
• ISO 27001
• ISO 50001
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